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Report on “Professional Etiquette, Effective Communication and Quality
Analysis ”

Date: 02.06.2021 Time: 11.00am Webinar Platform: Microsoft Teams

The Department of Electrical and Electronics Engineering and Institution of Engineers

India jointly organized a webinar on “Professional Etiquette, Effective Communication and
Quality Analysis”. The session was handled by Dr. Kabilan Kadhirvelu, AP/IT, SSN College of
Engineering, Chennai.

It was a session about Life skill, Etiquette, Need for quality and Measure of quality.He
emphasized the quote on how “None is mastered in a single day”.He spoke about
developing the Life skills like Positivity, Adaptability and Effective managing which are
essential to help us to stay physically, emotionally and mentally healthy. And also gave tips
to improve self esteem, communication skills and decision making ability.The resource
person shared about Professional and Personal Etiquettes that are required for career
development, success,
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“None is mastered in single day!”




Motivational Theory —Maslow model Etiquettes—Where it is required...?
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leadership quality, enlighten one’s potential and to create an impression. The session
ended well and was very useful to the participants to improve their interpersonal and
professional skills. The webinar was attended by the Faculty members and students of the
Electrical and Electronics Engineering department.



